After learning that Unit Quality Rights was being closed. Michelle Funk and her team was responsible for creating and launching QualityRights
e-courses and developing various guidelines related to human rights and mental health.The HR Committee worked together to draft a letter to the
WHO, endorsed by the Exco. Committee of the WAPR and signed by its president, Marianne Farkas.
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World Health Organization
Dr. Tedros Adhanom Ghebreysus, Director-General
Email:drtedros@who.int

Dr. Jeremy Farrar, Assistant Director-General, Health Promotion and Disease Prevention and Control
Email: farrarj@who.int

Re: Concerns over ending the WHO QualityRights Initiative
January 9, 2026
Dear Dr’s. Tedros & Farrar:

We are writing to you on behalf of the World Association of Psychosocial Rehabilitation (WAPR), an international
organization working to advance the rights, dignity, and wellbeing of persons with psychosocial disabilities and mental
health problems. WAPR has great respect for the work of WHO, and particularly with regards to its work in promoting
human rights and quality mental health care. We very much value opportunities to collaborate and contribute to
these efforts.

At this time, however, we want to express our deep concern about suggestions that the QualityRights (QR) Initiative,
led by Michelle Funk and Nathalie Bold Drew, Head, Policy, Law and Human Rights Unit (PLR) Department of Mental
Health, Brain Health and Substance Use (MSD), will be discontinued. We want to emphasize the far-reaching impact
of the WHO QualityRights project and the role it has played in offering critically needed guidance and mapping of
human rights based mental health care. We urgently request clarification about how this work will continue to
make the Convention on the Rights of Persons with Disabilities (CRPD), a reality.

Despite the UN Universal Declaration of Human Rights, people with mental health conditions and psychosocial
disabilities continue to frequently experience human rights violations in all parts of the world. The continuance of
WHO Quality Rights program is urgently needed

The WHO QualityRights project is guided by the participation of Persons with Lived Experience (PwWLE) in mental
health and their organizations, bringing the theory of, “nothing for us without us” truly and meaningfully into
practice. Its framework also calls upon service providers and policy planners to look beyond biomedical frameworks
in understanding and responding to mental health distress and to include consideration of the impact of contextual
factors such as relational factors, social determinants, war and political violence, migration and refugee situations.

WAPR is very interested in learning about WHO’s plans to sustain this initiative, specifically in the steps that will be
taken to continue, evaluate and update activities such as WHO QualityRights e-trainings and the continuation of its
Guidance, aligned with a human rights approach.

The QualityRights e-trainings are already demonstrating evidence of significant shifts in attitudes, inevitably
impacting the care provided by over 78,000 mental health practitioners of all disciplines who have participated in the
training. As a global reference point for countless service users, care givers, mental health professionals, researchers
and other stakeholders, the QualityRights initiative greatly encouraged these groups, by bringing together
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internationally recognized principles of recovery with human rights principles. The further work of the PLR Unit
introducing legal, policy and governmental levels of guidance show much needed promise that there can be sustained
and enduring progress in areas that seem much easier to lose than they are to develop.

WAPR is interested and willing to continue to support the implementation and further development of WHO’s QR
framework, and, as such, we would appreciate your sharing with us the development of your procedures for such
sustainment.

WHO e-training QualityRights has been recognized as a central guiding framework for the development and
improvement of mental health service systems as well as the human and civil rights of all citizens. As such there is
great alignment between the aims of our international association and the QualityRights initiative. It was a major
theme at WAPR'’s recent World Congress and serves as a focus both in our publications and the work of one of our
major working committees. WAPR recognizes and embraces the intentions of WHO QualityRights to change mindsets,
mental health care and practices in a sustainable way and to empower all stakeholders to promote rights and
recovery for citizens.

We urge WHO to both preserve and further build on the critical work of the PLR Unit and the Quality Rights Initiative.
Future directions might include further information gathering regarding examples of rights -based practices in
different settings; work on interpreting and adapting the framework to different cultural contexts and the collection
of more data with an emphasis on naturalistic studies and systemic indicators.

WAPR stands ready to offer collaboration and assistance to support WHO's sustainment of this initiative. We eagerly
await clarification of the steps that WHO will be taking to continue to move the QualityRight initiative forward and
how best we can support you in this endeavor.

Respectfully submitted,
Marianne Farkas, ScD

President,
World Association of Psychosocial Rehabilitation
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