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Introduction
This issue of recent research is about peer support
work. Peer support is a form of support provided
by people who have experiences with mental health
and/or substance use challenges, who use their expe-
riences to support others facing similar challenges.
The first paper, a systematic review and meta-syn-
thesis by Hui Xian Eileen Ser and colleagues (2024),
examines qualitative studies on the experiences of
peer support workers in mental healthcare, focus-
ing on their delivery of formal peer support. The
second paper, authored by Siong Yin Chua and Karel
Himawan (2025), explores the attitudes and perspec-
tives of mental health professionals regarding peer
support in Singapore. The third paper, a qualita-
tive study by Kirsten Kjeer Johansen and colleagues
(2024), investigates the perspectives of Flexible
Assertive Community Treatment managers on the
preparation and employment of peer support work-
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Experiences of certified peer support specialist
providing formal peer support in mental health
services: a systematic review and meta-synthesis.

DOI: https://doi.org/10.1111/inm.13415

The benefits of peer support are well-documented,
and demand for such services continues to grow.
However, little is known about the lived experiences
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of peer support workers within mental health ser-
vices. To address this gap, Ser and colleagues (2024)
synthesized qualitative studies examining certified
peer support workers’ experiences in delivering for-
mal peer support. A comprehensive search across six
electronic databases and one grey literature database
identified 23 qualitative studies, including both pub-
lished and unpublished works written in English be-
tween 2014 and 2022. Mixed-methods studies were
included if their qualitative data could be extracted.
The meta-synthesis revealed an overarching theme
concerning peer support workers” professional jour-
neys within mental healthcare, alongside four key
themes: 1) Emotional impact of being a Peer Sup-
port Specialist, which explored feelings of accom-
plishment and distress. 2) Struggles to justify their
role, highlighting peer support workers” experiences
with role ambiguity and a sense of alienation within
their teams. 3) The complex roles of Peer Support
Specialists, addressing the multifaceted nature of
their responsibilities. 4) Sources of support, captur-
ing the diverse ways peer support workers receive
support within mental healthcare settings. These
findings emphasize the need to foster a supportive
work environment for peer support workers and
acknowledge the complexities of their roles. Ser and
colleagues (2024) suggest that future research should
explore strategies for mental health organizations

to mitigate work-related challenges and strengthen

structural support for peer support specialists.
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The exploration of attitudes and perspectives of
mental health workers on peer support in Singa-

pore.

DOI: 10.1007/s44192-024-00125-x

Despite the recognized value of peer support, its
presence in Singapore remains limited. Insights
from mental health professionals can help identify
targeted strategies to foster organizational changes
that support the expansion of the peer support
workforce. With this in mind, Chua and Himawan
(2025) explored mental health workers' attitudes
and perceptions regarding the benefits, challenges,
and potential strategies for integrating peer support
services across various mental health settings in
Singapore. They collected quantitative data through
an online survey using convenience sampling (n =
59), which was analyzed using descriptive statistics.
Qualitative feedback was examined through an in-
ductive thematic analysis approach.

Their findings indicate that most respondents
recognized peer support as a legitimate healthcare
profession (72.9%), expressed willingness to col-
laborate with peer support workers (89.8%), and
believed that peer support should be integrated into
their workplaces (64.4%). The analysis identified
key themes emphasizing the importance of a sup-
portive and inclusive work environment, the unique
value of lived experience, and the role of recovery-
oriented care in shaping the implementation of peer
support services. Based on these findings, Chua and
Himawan (2025) conclude that policymakers should
explore funding opportunities and establish regula-
tory frameworks to facilitate the integration of peer
support within Singapore’s mental health landscape.

Paving the road while walking - perspectives from
Flexible Assertive Community Treatment (FACT)
managers on preparing the implementation of peer
support work in outpatient services.

DOT https://doi.org/10.1080/01612840.2024.2391
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The perspectives and responsibilities of leaders
regarding the collaboration between peer sup-

port workers and mental health professionals dur-
ing FACT implementation are sparsely described.
Johansen and colleagues (2024) aimed to explore
FACT managers' perspectives on the preparation
and employment of peer support workers, as well as
how mental health professionals were prepared to
work alongside them. Five managers from Outpa-
tient Services in the North Denmark Region were
interviewed, and the data were analyzed using in-
ductive content analysis. Three overarching themes
were identified: 1) The dynamic yet uncertain
process of deciding to hire peer support workers.

2) Navigating challenges while preparing for their
employment, and 3) Uncertainty regarding how to
integrate peer support workers into existing mental
health teams. Overall, these findings highlight the
unstructured nature of the implementation process,
which may contribute to concerns about staff well-
being, role insecurity, and resistance to integrating
peer support workers as colleagues. To support suc-
cessful implementation, future efforts should consid-
er applying structured frameworks and drawing on
existing literature to address barriers and facilitators
in peer support worker employment.

Opportunity for recognition
The “Recent Research” section extends a cordial
invitation to scholars, researchers, and practitioners
in the field of psychosocial rehabilitation to submit
their original papers or abstracts for consideration
in our esteemed e-bulletin. We welcome submissions
across a broad spectrum of topics related to psycho-
social rehabilitation.
The WAPR eBulletin will prominently feature select-
ed submissions in its recent research section. There-
by gaining visibility among peers and contributing
to the advancement of knowledge in the field of
psychosocial rehabilitation. For inquiries or further
information, please contact Dr. Esther Ogundipe at
esther.o.eradajaye@uis.no.
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